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To add an FHA Approved Branch Office to your existing  
Genworth Financial Home Equity Access, Inc. (Genworth)  


Broker Relationship please provide the following documentation  
 
Branch Application Checklist: 
⁮ Wholesale Lending Branch Application (this document). 
  
⁮ Copies of all current state licenses (or other proof of licensure) for the FHA Approved Branch  
     Office (or Direct Lending Branch Office) as required by law in all states in which the branch is 
     requesting approval.  If claiming an exemption, provide evidence of such.  
 
⁮ System Set Up Form  
 
All documents may be sent to: 
  Attn: Broker Care 
  Fax: (866) 375-6139 
  Email: brokerprogram@genworth.com 
 
Account Manager Contact Info: 
 
  Name: _____________________________ 
 
  Phone: _____________________________ 
 
  Email: _____________________________ 
 
 


Wholesale Lending Branch Application (used for FHA Approved Branch Locations) 
 


Instructions: All sections must be completed.  Incomplete applications will be subject to delay, suspension, or rejection. 
 


________________________________________________________________________ 
Organization’s Legal Name       
 


________________________________________________________________________ 
DBA (if applicable) 
 
________________________________________________________________________ 
Complete Branch Address (this address should match a Branch address listed in FHA Connection.  If it 
does not, please explain.) 
 


________________________________________________________________________ 
Primary Contact at Branch (communication relating to Branch approval status will be directed to this contact)   
  
 


________________________________________________________________________ 
Phone #     Email Address   
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FHA Approval – Branch Office 
 
 
 
 


Branch Office FHA ID:  ____________________________ 
(This may also be the Direct Lending FHA ID number.) 
 


NMLS – Branch Office 
 


Branch Office NMLS ID: _________________ (If Blank or N/A, please include explanation) 
 


State Licenses – Branch Office  
 


*** Complete for each state in which the branch is licensed; attach additional sheets if necessary. Include a copy of 
each license listed. If claiming an exemption, include an explanation and/or evidence of exemption. 
 
 


State:  ______     License #:  _______________   Exemption Type: _____________________________     


State:  ______     License #:  _______________   Exemption Type: _____________________________ 


State:  ______     License #:  _______________   Exemption Type: _____________________________ 
State:  ______     License #:  _______________   Exemption Type: _____________________________ 
 
 


Certifications 
 


 
• The information contained herein and in the attachments is true and correct.  Any material misrepresentation contained 


herein is grounds for termination of the relationship with Genworth Financial Home Equity Access, Inc. formerly known 
as Liberty Reverse Mortgage, Inc. (Genworth). 


• Genworth is herby authorized to verify information from any source disclosed herein. 
• The Organization will be subject to recertification annually. 
• The Applicant agrees to conduct its business according to the Code of Ethics & Professional Responsibility set forth by 


the National Reverse Mortgage Lenders Association (“NRMLA”), regardless of membership status with NRMLA.  The 
complete text can be found at www.nrmlaonline.org. 


 
 


 


 
_________________________________ _________________________________ 
Signature of Authorized Signer   Date 
 


_________________________________ _________________________________ 
Printed Name     Title 
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Genworth Financial Home Equity Access, Inc. 
formerly known as Liberty Reverse Mortgage, Inc.   
 
10951 White Rock Road, Suite 200 
Rancho Cordova, CA 95670 
866 871.1353 
866 375.6139 fax 


 


genworth.com/reversepartner  


System Set Up Form 
Submit this form for all new users requiring system access.  


If requesting access for more than 3 users, make copies of this form as needed. 
 
Organization:_____________________________________________________________________ 
 
Address: _________________________________________________________________________ 
 
HQ  ⁮   Branch  ⁮            
 
 
1.  Full Name:        __________________________      Title: _______________________________  
      
     Phone Number: __________________________        Email Address: _______________________  
      
     Access Type:    ⁮ View Individual Pipeline Only             Contact Type:           ⁮ Primary Contact     
               ⁮ View Entire Branch Pipeline                  ⁮ Loan Originator  
                  ⁮ View Entire Organization Pipeline                ⁮ Sales & Marketing     


                      ⁮ Operations 
 
2.  Full Name:        __________________________      Title: _______________________________  
      
     Phone Number: __________________________        Email Address: _______________________  
      
     Access Type:      ⁮ View Individual Pipeline Only           Contact Type:  ⁮ Primary Contact     
                 ⁮ View Entire Branch Pipeline      ⁮ Loan Originator  
                    ⁮ View Entire Organization Pipeline   ⁮ Sales & Marketing     


                     ⁮ Operations 
 
3.  Full Name:        __________________________     Title: _______________________________  
      
     Phone Number: __________________________        Email Address: _______________________      
      
     Access Type:      ⁮ View Individual Pipeline Only           Contact Type:  ⁮ Primary Contact     
                 ⁮ View Entire Branch Pipeline      ⁮ Loan Originator  
                    ⁮ View Entire Organization Pipeline   ⁮ Sales & Marketing     


                     ⁮ Operations 
 
*** If you have already been issued Login/Password information and you are having problems logging into our 


systems, please contact Broker Care at (866) 871-1353 for guidance and do not complete this form. 





