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G e n w o r t h  S L A  U p d at e
W e e k  o f  N o v e m b e r  9 ,  2 0 0 9

Underwriting  
First Review 

3 days

Files meeting minimum submission
requirements received by 12 pm PST will
be underwritten by 12 pm PST within 3 
business days 

Underwriting  
Condition Review 1 day

If received by 12 pm PST, conditions will be 
issued no later than 12 pm PST the next day

Closing Documents

2 days

If doc request is received by 12 pm PST, 
documents will be issued by 12 pm PST 
within 2 days. 
(3 days is SLA for all TX request for docs)

Funding

1 day

Wires will go out same day as estimated 
funding date if all conditions are met by 
11:30 am PST

Lender Management
4 days

Broker Packages and New User Set ups 
received by 12:00 pm (PST) will be reviewed 
within 4 business days. 

Current Service Level is: Green

Current SLA Further Explanation

g e n w o r t h 

f i n a n c i al  

H o me   E q u i t y 
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